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5-  Non-discrimination

Treating all persons fairly and without discrimination of any kind, on the
grounds of race, color, sex, language, religious belief, political or
nonpolitical opinion, national, ethnic or social origin, property, birth; or
any other ground and protecting their rights.

Protecting the rights and special conditions of women as agents of the
General Directorate of State Security or as a target category, especially
pregnant women, mothers and nursing mothers, children, juveniles, the
elderly, the sick or the disabled.

6-  Maintaining confidentiality

o Ensuring the confidentiality of the investigation, and refraining from

disclosing the facts or details of a particular crime.

. Maintaining the confidentiality of matters of a private nature, unless
otherwise required for the performance of duty or the provision of

justice.
7-  Respecting the Code of Conduct and reporting violations

Respecting the law and this Code, preventing any violations thereof and
facing the same strictly. If there is reason to believe that there has been a
violation of this Code, the agent must report the matter to the higher

authorities and, if necessary, to other authorities that have oversight

authority.




the detention centers and the safety of the remaining detainees. In
these cases, solitary confinement rooms shall be commensurate with
human dignity, meet health conditions, and the minimum
conditions of residence, including ensuring the basic living

necessities of the detainee and based on international standards.

Maintaining discipline and order while respecting human rights
standards, preserving the dignity of the detainees, and ensuring
appropriate conditions of detention in terms of space, cleanliness,
respect for privacy, and respect for the principle of separation.

Enlisting female agents to dealing with and interrogating female

detainees.

Ensuring the full protection of the physical and mental health of
persons detained in the custody of the General Directorate of State
Security, and taking immediate measures to providing them with

medical care whenever necessary.

Providing protection for people who have made allegations of

torture from reprisals.

Treating juveniles in violation of the law in a fair and humane
manner, and ensuring that the investigator spares them, as much as
possible, the judicial procedures by adopting settlements, amicable
solutions, and non-custodial measures, and communicating
immediately and before the investigation begins with the authorized
social representative and inviting him/her to attend the investigation.
Ensuring the implementation of Article 47 of the Code of Criminal

Procedure relating to basic legal guarantees for detainees.




4-  Protecting people deprived of their liberty

Refraining from subjecting the person under investigation to
beating, torture, humiliation, or any form of inhuman or degrading
treatment; abstaining from threatening his/her family, relatives, or
acquaintances to win a confession, or enforce a dealing with the
security apparatus, under penalty of disciplinary punishment; never
invoking the detainee’s ignorance of a case of torture or a form of
torture, but rather taking all measures to prevent any threat to the

detainees, by subordinates or superiors.

Refraining, during all stages of investigations, from resorting to the
use of coercive methods, manipulation, coercion or torture to extract
confession, but rather relying on scientific techniques based on
studies and research that reduce bias, which have proven their
integrity and effectiveness; improving the relationship and trust
between the security agent and citizens, and enhancing the rule of

law and the legitimacy of the state.

Ensuring the minimum means of comfort for the detainee kept
under investigation, including improving the conditions of
detention in terms of the place of detention (detention cell,
interrogation room) and giving the detainee access to outdoor
facilities for intermittent periods of time in a manner that is
consistent with the place of detention and human dignity.

Ensuring the safety of the detainee during the period of detention,
interrogating him/her quickly, and referring him/her to trial within
the legal time limit.

Refraining from resorting to solitary confinement, except in extreme

cases, in a manner consistent with maintaining public order inside




Discipline
Full adherence to the enforced rules in order to ensure enforcement of the

law, implementation of the mission, and abidance by all the obligations set
forth in the present Code, and taking appropriate legal and behavioral

measures against violators.

Freedom from harassment

Under the present code, all state security personnel, women and men, shall
refrain from any verbal, physical or sexual harassment criminalized under
Law No. 205 dated December 30, 2020 aimed at criminalizing sexual

harassment and rehabilitating the victims.

All agents shall undertake to take steps and practice behaviors that lead to

a harassment-free place.

The General Directorate of State Security is committed to prosecuting and
holding accountable any agent against whom the offense of harassment has

been proven under the above-mentioned law.

The General Directorate of State Security must deal with any allegations of
harassment with the required speed, confidentiality, and justice that

guarantees the rights of alleged victims and perpetrators.

The General Directorate of State Security shall not tolerate similar
incidents by any individual inside or outside the Directorate and in any

task, meeting or other aspects related to work.

Harassment is an unacceptable behavior and the General Directorate of

State Security adopts a zero-tolerance policy with any form of verbal, moral

or sexual harassment.




Corruption

Refraining from committing any act of corruption, opposing all such acts
and combating them firmly. The expression of corruption in general
includes favoritism, nepotism, and the commission of crimes that disrupt
the course of duties, namely: bribery - disbursement of influence -
embezzlement and exploitation of the position - infringement of freedom

- abuse of power and breach of duties.

The absolute prohibition of torture
Prohibiting any act to commit, incite or condone any act of torture or other

cruel, inhuman or degrading treatment or punishment; never invoking
higher orders, exceptional circumstances or the same to justify torture or
any other cruel. inhuman or degrading treatment or punishment.
According to the Convention against Torture, torture means “any act by
which severe pain or suffering, whether physical or mental, is intentionally
inflicted on a person for such purposes as obtaining from him or a third
person information or a confession, punishing him for an act he or a third
person has committed or is suspected of having committed, or
intimidating or coercing him or a third person, or for any reason based on
discrimination of any kind, when such pain or suffering is inflicted by or
at the instigation of or with the consent or acquiescence of a public official
or other person acting in an official capacity. It does not include pain or

suffering arising only from, inherent in or incidental to lawful sanctions”.




The state security agent shall adhere to the following basic

1-  Respect for the law

Implementing the law, at all times, and performing the duties dictated
thereby, serving the community and protecting the State security from acts
that threaten the same, in a manner consistent with the degree of

responsibility required by the profession.
2-  Respect for human rights

Respecting human dignity while carrying out duties, preserving and
protecting freedoms and consolidating the human rights of all persons, in
accordance with what is stipulated in the Lebanese Constitution, national
laws, and international human rights instruments related to law

enforcement.
3-  Ethical and legal behavior

Use of force and firearms

Refraining from using weapons except in cases of extreme necessity, such
as a life-threatening situation to the agent or the patrol members, or in the
event that others or their property are exposed to serious danger, adopting

the principle of proportionality and necessity in the use of force with

citizens and prohibiting the resort to excessive force.




Our vision

Security leadership that ensures sustainable protection and earns citizens’

trust.

Our tasks

Gathering information related to internal state security

Maintaining the internal and external security of the state and

inquiring about the threats thereto

Countering espionage and hostile activity

VIP Protection

Combating corruption in state institutions and administrations

Conducting investigations into acts that affect the internal and

external security of the state

Our values

Loyalty to the country and the people
Respect for human rights

Integrity and honesty

Truthfulness and fidelity

Justice and Equality

Leading by example and practice

Collaboration and interaction




Introduction

®  The General Directorate of State Security is committed to exercising

its powers and tasks in an ethical and legal manner in all

circumstances and at all times, without any exception.

. It is incumbent upon every member of the State Security to follow
the laws, abide by the instructions and orders issued by the
Directorate, and always act according to the highest legal,

professional and moral standards.

®  The Directorate aspires to achieving integration and open
partnership between the citizen and the security agent, to instill trust
between the two parties and to urge people to accepting their share
of responsibility in establishing security and contributing to the
implementation of the law.

The present code is meant to reflect the basic values of the General
Directorate of State Security and define the professional duties entrusted
with each agent, and his/her commitment during the performance of
his/her duties to the highest levels of professionalism, integrity and moral

and legal commitment.

Abiding by the Code of Conduct

. Each agent should read and understand the present code and abide

by its content inside and outside the Directorate.

(] The present code shall apply to every agent regardless of his/her job

position, rank or seniority.




Speech of the Director General of State Security
Major General Tony Saliba

The General Directorate of State Security, true to the relevant articles of the Lebanese
Constitution, has adhered to the Charters of the United Nations and the Universal
Declaration of Human Rights; Lebanon being a founding member of the United Nations and
the League of Arab States, and being bound to the international human rights conventions it
has ratified.

The General Directorate of State Security, based on these legal principles, and its conviction
of the need to put them into practice, has created the Department of International Law and
Human Rights, to keep pace with these rights - including the rights of the detainees, inter alia
minors - and to ensure the implementation of international standards when conducting any
arrest or implementing the enforced laws. This was coupled by the development of a curricula
to train the General Directorate staff on respecting human rights - especially for the detainees
- and communicating with local and international human rights defenders to profit from
their expertise in the field of training and rehabilitating the personnel and aligning detention

centers with international human rights standards.

Building a secure and stable society requires reliable physical and moral foundations for any
citizen to be confident that his/her citizenship is respected, and his/her rights and dignity are
preserved. This is what this General Directorate aspires to achieve by setting up a Code of
Conduct for its personnel listing all the legal and ethical duties and standards, and regulating
the relationship with individuals, groups as well as authorities. As a result, human rights and
public freedoms will be defended, in accordance with national legislations and the relevant

international treaties.

T hope that this Code will serve as a solid foundation to building a sound relationship between
the citizen and the General Directorate of State Security. We trust that it will contribute to

the consolidation of the rule of law and human rights institutions for we believe in instilling

a sense of responsibility in the military personnel.

Major General Tony Saliba
Director General of State Security
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This Code of Conduct was issued Y
in cooperation and coordination with Restart Center art U

for rehabilitation of victims of violence and torture =
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